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AT&T CUSTOMER CARE CENTER
555 E. COOK ST., 5TH FLR
SPRINGFIELD, IL 62703

MONTHLY INVOICE

Account Number: 1001-264-8025
CITY OF HAVERHILL Invoice Number: 0283395068  Original
FIRE DEPARTHENT
4 SUMMER ST Invoice Date: 05-01-26
HAVERHILL MA 01830-5836 For billing inquiries: 1-866-541-9791
To place an order: 1-866-541-9791
For repair service: 1-800-344-5100
New Charges
Usage Charges: $ 0.00
Monthly Charges 05-01through 05-31: $ 0.00
One-Time, Prorated, or Other Charges/Credits: S 8.50
Total New Charges: $8.50
Federal/State/Local Taxes: $ 0.00
Other Taxes/Fees and Surcharges: $ 0.00
Total Taxes/Fees and Surcharges on New Charges: $0.00

Total New Charges, Taxes/Fees and Surcharges:

Balance as of Last Monthly Invoice:

Payments/Adjustments

Payments Applied:
Net Adjustments:

$25.76%
$ 0.00

Total Payments/Adjustments:

Total Payvable Upon Receipt:

$ 8.50

$25.76

$25.76%

To ensure proper credit, please detach this portionand return with remittance.

Remittance Document
OneNetSM Service

CITY OF HAVERHILL
FIRE DEPARTMENT

4 SUMMER ST
HAVERHILL MA 01830-5836 Account Number:
Invoice Number:
Inquiry Center:
- ; OneNet Inquiry:
Address Correction: Please remit payments to: Payment Due Date:
Invoice Date:
IIIIII[I]IIIIIHIlll‘lillllIIIII”IIIII!IlIIlI”IIIIIIlIII“IIl
AT&T
AT&T - P.0. BOX 5094 Amount Due:

CAROL STREAM. IL 60197-5094

Amount Enclosed:

00000000 10012649025 D2833950L& 20501 00000O0OO&S0
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1001-264-9025
0283395068
USTO0OMA
1-866-541-8791
Due Upon Receipt

05-01-26
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CiTY OF HAVERHILL

Account Number: 1001-264-9025

Invoice Number: 0283395068  Original
Invoice Date: 05-01-26

For billing inquiries:  1-866-541-9791

CUSTOMER MESSAGES

JUST FOR YOUR BUSINESS

From time to time, ATET may change the names of services, Service Capabilities, or Service Components, or
other terminology. The old terminology may remain in use for some time after such changes (such as in
contract documents and billing records). For example, vour customer bill and other customer documents may
refer to Private Line Service (PLS) as Accunet, and mav refer to DS0 service as Accunet Spectrum of Digital
Services (ASDS) or Single Channel Service. Should vou have any questions about the service name appearing on
vour bill, please refer to the 'Table of Changed Terminology' located in the AT&T Service Guides and
applicable state tariffs.

REGULATORY NEWS

AT&T intrastate, interstate, and international services atre provided by AT&T Enterprises, LLC. To view
service publications, go to http://www.att.com/servicepublications and click on Service Guides and/or Tariffs.

FEEXEEEXXXEEXREXNXX XX XN

Attention Washington Customers:

At your request, AT&T can place a "freeze" on vour preferred carrier selections for local, local toll service
or long-distance service. A preferred carrier freeze can help protect your account from inadvertent or
unauthorized changes to your carrier selections. If vou place a preferred carrier freeze on your account, no
ohe will be able to make 3 change in your carrier selection until wvou lift the freeze. There is no charge for
this service.

AXXEFEXXXXXNEXAXXXEXN

Attention Minnesota Customers:

YOU HAVE THE RIGHT TO DISPUTE CHARGES FOR INFORMATION SERVICE CALLS. AS A TELEPHONE SERVICE SUBSCRIBER. YoU
ARE NOT LEGALLY RESPONSIBLE FOR INFORMATION SERVICE CHARGES INCURRED BY MIMORS OR VULNERABLE ADULTS WITHOUT
YOUR CONSENT. NEITHER A LONG-DISTANCE COMPAKMY NOR YOUR EOCAL TELEPHONE COMPANY MAY DISCONNECT YOUR SERVICE
BECAUSE YOU REFUSE TO PAY AN INFORMATION SERVICE CHARGE.

EFXAFXXXEEFXFXFAXEXNXEX

Attention Iowa Customers: For concerns regarding telecommunications service, please call the inquiry number
on vour bill. Specific concerns regarding billing can be sent to ATET via the web at att.com,
businessdirect.att.com or via mail to AT&T, 555 E. Cook Street, Springfield, IL 62703. If AT&T does not
resolve your complaint, you may request assistance from the Iowa Utilities Beard, by writing to the Iowa
Utilities Board at 1375 E. Court Avenue, Des Moines, IA 50319, or calling 515-725-7321 or toll- free 877-565-
4450, or by e-mail to customerdiub.iowa.gov.

EEXEEFEEERXXXAXXXRAEN

JUST FOR YOUR BUSINESS

Pay vour bill electronically using your company's corporate credit card via AT&T BusinessDirect website or by
contacting AT&T Customer Care. This new option allows you to pay most of vour services with a few easy steps
(processing fee applicable). Not already registered for AT&T BusinessDirect? Contact your Account Executive
today to see if wou're eligible.

FXAEXAXEXEXEXXFARXRN

AT&T Calling Card is a US-based telecommunications service provided by AT&T Enterprises, LLC. Worldwide
access is provided on a bilateral basis in cooperation with AT&T"s correspondent carriers in non-uUs
jurisdictions, and in accordance with the Regulations of the International Telecommunications Union, as
applicable.

EEXEXEXAAXAXFEEAARNREX
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CITY OF HAVERHILL

Account Number: 1001-264-9025

Invoice Number: (1283395068  Original
Invoice Date: 05-01-26

For billing inquiries:  1-866-541-9791

REGULATORY NEWS (Continued)

YOU ASKED FOR IT! EMAIL YOUR INVOICE How available to ATET Business Center customers! No need to legin to get
vour invoice - we'll send it to vour inbox! MNot in Business Center? No problem, we'll register you! Email us
at Email-Invoiceadatt.com with subject line ""Email My Invoice"™ to sign-up for Email Invoice Delivery today!

EEFEXXFEXXEXERRAXFEXERX

FEE DESCRIPTICONS

The Administrative Expense Fee recovers a portioen of AT&T's internal costs associated with the Federal
Communications Commission's Universal Service Fund and related programs. The Federal Regulatory Fee recovers
amounts paid to the federal government for regulatory costs and telecommunications services for the hearing
impaired, and costs associated with local number portability administration. These fees are not taxes or
charges that the government requires AT&T to collect from its customers.

EEFXREXRFEXRFEXEXRNANAXEN

Attention Customers:

If you do not pay your bill by the date it is due, ATA&T may assess a late pavment charge. The rate shall be
1.5% per month (18% annually) unless an applicable law or regulation specifies a lower rate to be charged.
and then that lower rate shall apply. Alternatively, a minimum late payment charge of $5.00 may be assessed
if permitted by applicable law or regulation. In Maine, the monthly rate for 2024 is D.267%.

FEEXREX XXX AR ENXEN X NN

Federal regulation requires AT&T to inform our valued cuystomers that basic local services will not be
disconnected for the non-pavment of vour non-regulated service c¢charges. To avoid collection activity, please
remember to pay all charges by the due date,

In addition, you may experience disconnection of vour basic local service if payment is not received for the
Long Distance portion of vour bill except in the states of: Alabama, Arizena, California, Colorado, Hawaii,
Idaho, Indiana, Iowa, Marvland, Michigan, Minnesota, Missouri, New Mexico, New York, New Jersey, HNorth
Carolina, North Dakota, Ohio, Oklahoma, Pennsvlvania, Texas, Utah, Vermont, Virginia, Washington. and the
District of Columbia.

EXXFAFFEXFEXLEXAAXXAER

If you receive service pursuant to a signed contract or other term agreement with AT&T and it is currently in
effect, its terms will govern the provision of your AT&T service.

ATE&T's standard contract for detariffed services not covered by a signed contract or term agreement,
including expired contracts or term plans that are not renewed, can be found at: att.comsagreement.

Important limits of liability apply, including: AT&T is not liable for indirect or consequential damages
(such as vour lost profits or other economic loss), and direct damages during any 12 months cannot exceed one
month of wvour pavments for affected service(s).

Additional terms, conditions, charges and price change information for all detariffed business services can
be viewed at http://wwWw.att._.com/serviceguides/business. If you do not have access to the Internet, please
contact vour ATET Sales Representative or Customer Care Center for information.

EFXXAXRFEFAXXNEFAENAN
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CITY OF HAVERHILL

Account Number: 1001-264-9025

Invoice Number: 0283395068  Original
Invoice Date: 05-01-26

For billing inquiries:  1-866-541-8791

Page Number:

CUSTOMER MESSAGES
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REGULATORY NEWS (Continued)

Attention Valued AT&T Customers

If vour invoice includes any back-billed charges, vou have the right to pay these charges in full with vour
regular bill, or to call AT&T to make reasonable pavment arrangements. You may choose to pay the back-billed
amount in menthly installments equal to the number of back-billed months. Please take note that you must pay
the full amount of your phone bill each month, including installments to repay back billed - charges, in
order to avoid possible disconnection and ether charges and penalties. If you are interested in using this
pavment method for any back-billed amount, please call ATET on the toll-free number located on vour bill.

FEXEXFXAXXFXXANEAXEE

If vour business makes outbound telephone solicitations, yvou must comply with federal de-no-call laws and
regulations (47 C.F.R.64.1200, and 16 C.F.R.310) and any applicable state laws.

FEEXRAFEFEXFERAXRALNNEE

xx¥¥Important News About Your Accountxxx¥

You are requested to provide in writing to AT&T, within six months of the date of this bill, any dispute with
respect to the charges on this bill, unless a different notification period applies under vour contract,
State Tariff and/or Service Guide.

You can reach ATAT either by using the %toll free number on your bill, or in writing at the address listed at
the top of the first page of your invoice.

http://serviceguide.att.com/servicelibrary/business/ext/state_tariff_buss.efm
FEFEAFFEFARERRAARERES
Bill Period is the monthly period that the customer's bill processing started and ended. The Usage is usually

billed within the current Bill Period and Monthly Recurring Charges (MRCs) are billed one month in advance.

For example:

Invoice date April 1, Usages/Bill Period March 1 through March 31, MRCs April 1 through April 30
Invoice date April 11, Usages/Bill Peried March 11 through April 10, MRCs April 1! through May 10
Invoice date April 19, Usage/Bill Peried March 19 through April 18, MRCs April 19 through May 18.

EXAFEEXXEAXXEXR XN XNX

DO NOT CALL
If your business makes outbound tclephone solicitations, vou must comply with federal do-not-call laws and
regulations (47 C.F.R. 64.1200 and 16 C.F.R. 310) and any applicable state Iaws.

End of Messages

Thank you for choosing AT&T, we appreciate your business
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CITY OF HAVERHILL

OnelNetSM Service

PAYMENTS AND ADJUSTMENTS REPORT

Account Number:

[nvgice Number:
Invoice Date:

For billing inquiries:

Page Number: 5

1001-264-8025
0283395068  Original
05-01-26
1-886-541-9791

Payments Applied:

Date Amount
04-22 $8,76%

$25.76%

Date
04-22

Amount
$8.50%
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Amount

$8.50%
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SUMMARY OF INVOICE CHARGES

Page Number: 6

CITY OF HAVERHILL

Account Number: 1001-264-9025

Invoice Number: 02833950688  Original
Invoice Date: 05-01-26

For billing inquiries:  1-866-541-9791

Features
Metwork Features
1 Access Line Grouping $0.00 $0.00 $0.00 $0.00
Total Network Features: $0.00 $0.00 $0.00 $0.00 $0.00

Regulatory/Other Charges-Federal

2 Carrier Line Charge $0.00 $8.50 $0.00 $8.50
Total Regulatoerys/Other Charges-Federal: $0.00 $0.00 $8.50 $0.00 $8.50
Total Features: $0.00 %0.00 $8.50 $0.00 $8.50

Totals This Account:
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CITY OF HAVERHILL

ACTIVITY REPORT

Account Number: 1001-264-9025

Invoice Number: 0283395068  Original

Invoice Date: 05-01-26
For billing inquiries:  1-866-541-9791

Page Number: 7

Regulatory/Other Charges-Federal

Carrier Line Charge

1 ACSFM CARRIER LINE CHARGE MULTI $8.46 $0.00 $8.46
Quantity 1
Number ¢f lines : 18
2 ACSFX CARRIER LINE CHARGE CTX $0.04 $0.00 $0.04
Quantity 1
Number of lings : 1
Total Regulatorv/0ther Charges-Federal: $8.50 $0.00 $8.50

Total This Account:
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CIiTY OF HAVERHILL
Account Number: 1061-264-9025
Invoice Number: 0283395068  Original
Invoice Date: 05-01-26
For billing inquiries:  1-866-541-8791

Network Features

Location: 0001 CITY OF HAVERHILL
17 HAMILTON AVE
HAVERHILE MA 01830

[Access Line Grouping
1 SMOSA ACCESS LINE GROUPING USING LOCAL EXCH ACCESS 1 $0.00 $0.00

Billing Telephone Number: §78 373-8450

Total This Location: $0.00

Total Network Features: $0.00

Toetal This Account:




